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Knowledge and judgment concerning proper ambulance requests by nursing students
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Abstract
The purpose of this study is to investigate whether nursing students who have completed the entire basic nursing
curriculum understand how to judge severity/urgency as it relates to ambulance requests by the time they graduate,
and to gain input for improving emergency nursing education. We conducted a survey on fourth-year nursing students.
In all questions, analysis showed that the use of an ambulance was not related to judgments on whether or not to
request an ambulance. Differences in severity/urgency judgments and whether or not to request an ambulance
depended on whether questions were “self-posed” or “questions posed to others” in cases of arrhythmia, sudden
dizziness, full body burns, canker sores, respiratory infection, and bee stings. The average correct answer rate for
question items was 60.3% for “severity/urgency judgments” and 65.0% for “ambulance request judgments”. The
average correct answer rate for “severity/urgency judgments and ambulance request judgments” was 32.4%. Although
“severity/urgency judgments” and “ambulance request judgments” had a high answer rate of 60.0% or higher,
“severity/urgency judgment and ambulance request judgment” had a low correct answer rate of 35.0% or lower. This
revealed that not only knowledge but also ambulance request judgments based on severity/urgency impact
“severity/urgency judgments and ambulance request judgments”. Nursing students at our university study emergency

nursing, but we found that severity/urgency judgments are not consistent with behavior in emergency situations.
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