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Action Research to Improve the Quality of Nursing Charts

Tomomi Sato. Seiko Izuami. Kaoru Ocgawa.
Yoko TaxkicucH. Al Kotouce

Abstract

The purpose of this study is to describe the reasons for nurses’ non- effective nursing record charting and
to explore interventions to improve the quality of nursing charts. Action research was used as methodologi-
cal framework to guide the study. The researchers developed and then implemented three action plans to
improve the quality of nursing records in their unit. The comparison of nursing records before and after the
actions showed significant improvement in numbers and qualities of the charting. The knowledge of staff
nurses and their interest for quality charting also improved. These results suggest that action research
provides a practical and effective approach to improve clinical practice in a real situation.
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